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Quality Management System of VTT MIKES

VTT Technical Research Centre of Finland Ltd, Centre for Metrology MIKES is the National Metrology
Institute of Finland. The activities and tasks of MIKES arise from Finland’s legislation. The tasks include
maintenance and development of national measurement standards, establishment of internationally
recognised traceability to the International System of Units (SI), metrology research and calibration
services. MIKES has offices in Espoo and in Kajaani.

MIKES cooperates with other metrology organisations at the international level within the framework
of the Metre Convention, and at the European level with the European Association of the National
Metrology Institutes (EURAMET). In addition, MIKES is a signatory and participant of the
CIPM Mutual Recognition Arrangement (CIPM MRA, https://www.bipm.org/en/cipm-mra), which is the
framework through which National Metrology Institutes demonstrate the international equivalence of
their measurement standards and the calibration and measurement certificates they issue. The
outcomes of the Arrangement are the internationally recognised (peer-reviewed and approved)
Calibration and Measurement Capabilities (CMCs) of the participating institutes. Institutes participating
in the CIPM MRA are listed on the website: https:/www.bipm.org/en/cipm-mra/participation.
Measurements and calibrations made by MIKES are accepted in all countries that are on the list.
Approved CMCs and supporting technical data are publicly available in the CIPM MRA database (the
KCDB). Calibration and Measurement Capabilities (CMCs) of MIKES can be found at:
https://www.bipm.org/kcdb/  or  https://www.bipm.org/kcdb/cmc/quick-search?keywords=MIKES.
MIKES uses the CIPM MRA logo in its calibration certificates issued according to the approved CMCs:
https://www.bipm.org/en/cipm-mra/logo.

According to the CIPM MRA, CMCs will be published in the KCDB only if the institute operates an
appropriate and approved quality management system based on the standard ISO/IEC 17025:2017
(General requirements for the competence of testing and calibration laboratories). EURAMET with its
Technical Comittee for Quality (TC-Q) reviews regularly that the European institutes are operating
according to this standard. MIKES has successfully passed all the evaluations made by the TC-Q.
There is no certificate given for the approval because the current status of the reviews can be found
on the website: https://www.euramet.org/technical-committees/tc-q/gms-review-process/.

As MIKES is the National Metrology Institute, the assessment of its activities is carried out according
to international procedures and not made by a single accreditation body. For that reason, MIKES has
no accreditation certificate. MIKES follows the review process given by CIPM MRA and EURAMET. In
addition to the quality management system based on the ISO/IEC 17025:2017, MIKES has
certifications based on the standards ISO 9001:2015, ISO 14001:2015 and I1SO 45001:2018.

For more information about the management system of MIKES, please contact the undersigned.
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Jaana Jarvinen
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tel. +358 50 410 5494, e-mail: jaana.jarvinen@vtt.fi
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